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Audience engagement & loyalty

Algorithm optimization

Builds authority and credibility

Niche down

KNOW YOUR AUDIENCE

Tailor content to the specific needs and interests of your audience.

Understanding the level of nutrition knowledge and concerns will help you 

deliver information that is relevant and engaging.





INTERACT WITH YOUR AUDIENCE

▪ Keep your audience 

engaged: interactive 

elements e.g. polls, quizzes, 

Instagram live

▪ Reply to all comments and 

DMs (i.e. automated replies)

▪ Ask for patient consent/ 

permission if sharing 

personal information.  

▪ It's about the experience. Be 

approachable, encourage 

questions, and foster a 

supportive online 

community for discussions.



CREATE VISUAL APPEAL

Social media is a visual platform. Visuals make complex concepts more 

accessible and shareable to convey evidence-based information. 

Increased 

engagement
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and 
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Creative 

storytelling
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www.pixabay.com



www.unsplash.com



Emphasize the importance of evidence-based information by citing 

reputable sources. 

KEEP IT PROFESSIONAL

Encourage your audience to fact-

check and verify information 

before accepting it.

Share links to scientific studies, 

guidelines, or recognized health 

organization.

Only share and like information 

from credible resources.

Avoid providing specific health-

related advice.

Healthy debate: private, offline 

conversation or DMs.

Provide necessary disclosures.





KEEP IT PROFESSIONAL



STAND UP TO MISCOMMUNICATION

• Be proactive and not just 

reactive.

• Tackle prevalent nutrition 

myths or misconceptions 

that circulate on social 

media. 

• Present evidence-based 

counterarguments with 

clarity and simplicity. 

• Use real-life examples or 

case studies to illustrate 

your points.



PAY IT FORWARD
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