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Build consumer 
confidence in 
dairy

Communicate 
health and 
wellness

Share evidence-
based information
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s • Educate consumers on the health and 
nutritional benefits of dairy

• Address misconceptions about the 
product among consumers

• Inform the Health Professional on       
dairy nutrition through evidence-based 
and credible messages about the latest 
research results on milk and other dairy       
products

Purpose of the 
project



Building 
lasting 
relationships 
with the 
Health 
Professional 
community 
are essential

Target audience: Health professionals: 
Dietitians & Nutritionists
• Health Professionals        

enhances credibility of project and 
strengthens messages

• Influence consumers and encourage 
behaviour change by educating the 
general public

Why the Dietitian?



Communication channels used to communicate to 
Dietitians/Nutritionist

Dietitians        Nutritionists        Other Health Professionals        Doctors Nurses

ADSA liaisonWebsites Print mediaEvidence-based 
reviews 

CNE 
opportunities 

• www.rediscoverdairy.co.za

• www.dairygivesyougo.co.za

• Dairy-based Nutrition

• Health benefits of Dairy

• CNE articles

• CNE events



From GLOBAL to LOCAL:                   
Communicating up-to-date dairy-related nutrition science

The International Dairy Federation (IDF) represents the global dairy
industry with 42 countries being members

South Africa
Milk SA

MPO                      SAMPRO
Consumer Education Project 

Dairy Standard Agency 



NATIONAL COMMITTEES
IDF’s membership is made up of National Committees, constituted by dairy organisations
in each country and representing as fully as possible the various dairying activities of the 
country such as milk production, manufacture, distribution, technology and science, 
human nutrition, marketing, economics, education and administration.

International Dairy Federation



Consumer Education project of Milk SA 
liaison with IDF 

IDF

Milk SA

CEP

• CEP Project 
Manager

Standing committee 
marketing 

• CEP Project 
Manager

International Milk 
Promotion (GDP) 

• CEP Dietitian
Standing Committee 
Nutrition and Health

• CEP Dietitian

Science and 
Programme

Co-ordination 
Committee

Utrecht 
research 

group



Areas of involvement

As member of the SCNH
Task force on plant-based beverages
Various action teams
⁻ Lactose and Galactose – Project leader
⁻ School Milk Programmes -Project leader – international survey in 

collaboration with FAO and Tetra Pak
⁻ Dairy nutrition and sustainability
⁻ Flavoured and sweetened dairy products

Utrecht research group:
Organised and presented by the Netherlands Dairy Organisation
⁻ an annual event for the past 33 years
⁻ attendance by invitation only
⁻ no commercial companies allowed



Utrecht group, The Netherlands
• Two-day research reports and discussions
• Leading researchers from around the world - independent and  

objective research reporting
• Topics past three years:

- Lactose in dairy; A1 and A2 milk; Reductionisms or Whole foods;   
Food classification systems e.g. NOVA and Siga

• Some of the speakers:
- Dr Andrew Mente: Principal Investigator  PURE study
- Dr Mario Kratz Associate Member, Cancer Prevention Program 
- Dr Dariush Mozaffarian: Cardiologist and Epidemiologist
- Dr Guy Vergères: Bern Switzerland - Head Functional Nutrition 
Biology  



Contributions of the CEP to the IDF platform



Contribution of the CEP to the GLOBAL platform

NZO Nutrition Magazine



Annual IDF World Dairy Summit

Four-day conference across all disciplines within the IDF



Bringing GLOBAL news to our LOCAL 
target market

• Keeping up with latest research in dairy-nutrition
• Following trends of around the world
• Aware of challenges within the industry often before it hits home

Identifying 
Topics

Consult an 
Expert

Expert 
research & 

write review

Reviewed  by 
another 

member of the 
Experts’ group

Technical Advisory 
Committee



Evidence-based 
nutrition reviews

Technical advisory committee
• Prof FriedeWenhold
• Dr Zelda White
• Dr Tuschka Reynders
• Prof Rene Blaauw
• Prof Corinne Walsh
• Nicki de Villiers
• Dr Ingrid van Heerden

Development of Nutrition 
reviews and advertorials



Sharing Evidence-based resources with our local      
Dietitians-Nutritionists

DBN evidence-based reviews / CPD activity / CNE events




